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– E-Receipt Coverage – 

October 26 2016 

(applies to Professional and Standard Travel) 

IMPORTANT: For hotels (and some other vendors/suppliers), the vendor may provide e-receipts for 
some properties but not others. In order to know if a property (or other vendor/supplier) provides e-
receipts, look for "E-Receipt Enabled" while booking in Concur Travel.  
 

For Expense-only clients, users may know if a vendor provides e-receipts only when the e-receipt 
icon appears in the Available Expenses section of Expense. 

Note the following: 

 This document has two sections, based on e-receipt source: 

 E-receipts available if booked via Concur Travel (if configuration allows) 

 E-receipts available if booked via a TripLink or App Center partner  
NOTE: Currently all partners of this type are supported in the US datacenter only. 

 No vendor agreement is required unless otherwise documented. 

 The changes since the last publication of this list are highlighted in yellow. 

Booked via Concur Travel 

Car Rental 

Vendor Country Support for E-Receipts 

Avis 

Budget 

An Avis or Budget customer based in US, Canada, Australia, New 

Zealand, and South America that is participating in the e-receipt 
program will receive an e-receipt for a rental from any property on 
the Avis/Budget platform, regardless of the geographical location of 
the rental property.  

Enterprise 

National 

Alamo 

Customers will receive e-receipts from enabled car rental properties 
in US, Canada, UK, Germany, Ireland, and Spain.  

Hertz  

 

Worldwide  

NOTE: Clients must contact their Hertz Account Manager to enable 
e-receipts. The Hertz Account Manager sends an email to Sales 
Systems requesting Contract # be set up for Concur e-receipts. 
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Hotel 

Vendor Country Support for E-Receipts 

Carlson Worldwide 
- Country Inns & Suites  

- Park Inn 

- Park Plaza 

- Radisson 

Choice Hotels US  

Canada 
- Cambria Suites 

- Clarion 

- Comfort Inn 

- Comfort Suites 

- Econo Lodge 

- MainStay Suites 

- Quality Inn 

- Rodeway Inn 

- Sleep Inn 

- Suburban Extended Stay 

Hilton 

Note: Concur and Hilton have discovered that the current 
integration must be replaced in order to reliably deliver 
Hilton e-receipts to our customers. Some e-receipts may 

be delivered to users in the interim but most will not. Refer 
to the March Travel release notes for more information. 

 

Hyatt US 

Canada 
- Andaz 

- Grand Hyatt 

- Hyatt Centric 

- Hyatt House 

- Hyatt Place 

- Hyatt Residence Club 

- Hyatt Regency 

- Park Hyatt 

InterContinental Hotels Group (IHG) US 

Canada 

Australia 

- Candlewood Suites 

- Crowne Plaza 

- Holiday Inn 

- Holiday Inn Express 

- Hotel Indigo 

- InterContinental 

- Staybridge Suites 

La Quinta  US 

Marriott US 

Canada 

 

- AC Hotels 

- Autograph 

- Courtyard 

- Edition 

- Fairfield Inn & Suites 

- JW Marriott 

- Marriott Hotels 

- Marriott Vacation Club  

- Moxy 

- Renaissance Hotels 

- Residence Inn 

- Ritz-Carlton 

- Springhill Suites 

- TownePlace Suites 

Omni Hotels** US 

Starwood Worldwide 

- Aloft Hotels 

- Element 

- Four Points 

- Le Meridien 

- Sheraton 

- St Regis 

- The Luxury Collection 

- W Hotels 

- Westin 
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Booked via TripLink or App Center 

The country support changes often. Access the most current information by visiting 

the vendor listing in the Apps for Me section of Concur. 

Hotel and Other Housing 

Vendor Description Country Support for E-Receipts 

Airbnb Non-traditional housing 

options 

Worldwide 

HotelTonight Last-minute hotel deals Worldwide 

InterContinental 
Hotels Group 

Hotel / Resort TripLink: US, UK, DE, FR, CA and AU 

Lido Group Hotel / Resort Australia, New Zealand 

Marriott Hotel / Resort Worldwide 

Omni Hotels & 
Resorts 

Hotel / Resort TripLink: US, UK, DE, FR, CA and AU 

Starwood Hotels and 
Resort 

Hotel / Resort TripLink: US, UK, DE, FR, CA and AU 

Rental Car 

Vendor Description Country Support for E-Receipts 

Avis Rental car  

Ground / Taxi / Limo 

Vendor Description Country Support for E-Receipts 

Addison Lee Ground / Taxi / Limo US and UK 

BostonCoach/Dav El Chauffeured rides Worldwide 

Curb 

formerly RideCharge/ 
Taxi Magic 

Ground / Taxi  US  

DiDi Taxis, cars, chauffeured 

rides, buses, and 
test drive services 

400 cities in China 

eCab Ground /Taxi Paris, Brussels, Amsterdam and 
surrounding EU  

Flyte Tyme World 
Transportation 

Ground / Taxi / Limo Worldwide 

Gett Ground / Taxi / Limo 57 cities worldwide 

Grab  Ground / Taxi Indonesia, Malaysia, Philippines, 

Singapore, Thailand and Vietnam 
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Vendor Description Country Support for E-Receipts 

GroundLink Ground / Taxi / Limo Worldwide 

ingogo Ground / Taxi Australia 

JapanTaxi Taxi Japan 

Lyft Ground / Ride Sharing US 

myTaxi Ground / Taxi Worldwide 

SummitQwest Ground / Taxi Germany 

TaxisG7 Ground / Taxi France 

Uber Ground / Ride Sharing Worldwide 

Wingz Ground / Ride Sharing / 
Airport Transfer 

US  

Rail 

Vendor Description Country Support for E-Receipts 

Captain Train Rail Europe 

Other 

Vendor Description Country Support for E-Receipts 

delivery.com food, laundry, and other 

delivery services  

US 

Egencia Travel booking Merchant hotels and booking fees on 

their North American platform only 

ezCater Business meeting food 
ordering 

US 

Gigsky World Mobile 
Data Service 

Global mobile data network 
access for travelers 

Worldwide - 100 Countries 

Global WiFi Wi-Fi access Japan 

Luggage Forward Luggage shipping US, US and British Virgin Islands, UK 
and Australia 

Orbitz for Business Travel booking Worldwide 

Starbucks Dining US 

Table8 Last-minute dining 
reservations 

US 

Tango Card Rewards E-gift cards North America and Europe 

Travisa Passport and visa assistance US, Canada and UK 

Velocity Securely store multiple 

payment cards in one app 

US and UK 
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Vendor Description Country Support for E-Receipts 

WallyPark Parking  US 
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